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Silver Salisbury Group 
 

Volunteer Policy v1.00 
 

1. Purpose:  
The purpose of this policy is to define the relationship between Silver Salisbury Group (SSG) and our 
volunteers. Volunteers are a vital asset to our charity, enabling us to support and enrich the lives of 
older people in Salisbury and the surrounding areas in South Wiltshire. This document outlines SSG's 
commitment to providing a safe, supportive, and rewarding environment for volunteers, while 
clarifying the standards of conduct and mutual expectations. 

2. Scope  
This policy applies to all individuals who undertake voluntary work on behalf of Silver Salisbury Group, 
including occasional helpers, regular project volunteers, and members of the Board of Trustees.  

  
3.  Policy Statement:  

 
Silver Salisbury Group is committed to involving volunteers in a meaningful way that complements the 
work of paid contractors.  We believe volunteering should be mutually beneficial. SSG ensures that: 

• Inclusivity: Volunteering opportunities are open to all, regardless of background, in line with 
our Equality and Diversity commitments. 

• Support & Training: All volunteers will receive clear guidance on their role, and ongoing support 
from a designated point of contact. 

• Safety: The health, safety, and well-being of our volunteers and beneficiaries are paramount. 
Volunteers will not be asked to undertake tasks for which they are not trained or comfortable. 

• Expenses: Volunteers should not be out of pocket. Valid, pre-approved travel and out-of-pocket 
expenses incurred during volunteering will be reimbursed upon submission of receipts.  

• Volunteers are aware of Silver Salisbury’s Code of Behaviour (see appendix 1)  

  
3. Regulatory Framework 

SSG operates in compliance with all relevant UK legislation and guidance. This policy intersects with the 
following regulatory frameworks: 

• Data Protection: Volunteer and beneficiary data is handled strictly in accordance with the UK 
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. 

• Safeguarding: Because our work involves older adults (some of whom may be vulnerable), all 
volunteers in contact with visitors must adhere to the SSG Safeguarding Policy. Where 
applicable, volunteers in regular contact with the public will be required to undergo a 
Disclosure and Barring Service (DBS) check. 
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• Health and Safety: Volunteers are protected under the Health and Safety at Work etc. Act 1974 
and are expected to follow SSG’s safety guidelines to protect themselves and others. 

4. Communication 
This policy will be communicated to Trustees, regular volunteers and contractors during induction.  

 
5. Dealing with concerns 

 
We aim to resolve any issues quickly, fairly, and informally wherever possible. 

• If a volunteer has a complaint: They should raise it initially with their designated coordinator. If 
the issue remains unresolved, it can be escalated to the Board of Trustees. 

• If there are concerns about a volunteer's conduct: The designated coordinator will discuss the 
matter privately with the volunteer to offer support, retraining, or clarification. If standard 
adjustments do not resolve the issue, or in cases of serious misconduct, SSG reserves the right 
to bring the volunteering arrangement to an end. 

6. Policy owner : any and all of the Trustees   
 
 

SSG Authorisation: 

Date Name 

30 July 2026 V1.00 approved at the Trustees’ Meeting 

Review Due 30 July 2028 
 

 

Appendix 1: Silver Salisbury’s Code of Behaviour   
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